STONES & MUIRDEN BUSINESS COLLEGE & TRAINING

AR CENTRE

Trainee Survey

In order for Stones & Muirden Business College & Training Centre (SMBCTC) to continually improve our
services, we appreciate feedback from our Trainee’s who have undertaken our Certificate Courses
through a Traineeship. It would be greatly appreciated if you could please take a few minutes to complete
this evaluation and return to: Stones & Muirden Business College & Training Centre, 33 Gilbert Place,

Adelaide SA 5000
Name (OPIoNAI):. ... .o
1. Were you given enough information about your traineeship studies before you started at SMBCTC?
O Yes O No

Please make comment:

2. Were you happy with the facilities at SMBCTC?
O Yes O No
If NO, what other facilities would you find useful?

3. Did you find the SMBCTC Management & Staff approachable and helpful?
O Yes O No

If NO, how could we help you further?

4. Would you recommend SMBCTC to your family and friends?
O Yes O No

If NO, why?

5. Did the equipment provided meet your needs for the course? (eg. Computers, software, other equipment
and machinery)
O Yes O No

Please comment

6. Did you find the learning materials suitable for you? (eg. Workbooks, hand-outs)
O Yes O No

Please comment




. STONES & MUIRDEN BUSINESS COLLEGE & TRAINING
CENTRE

Trainee Survey Continued

In order for Stones & Muirden Business College & Training Centre (SMBCTC) to continually mprove our
services, we appreciate feedback from our Trainee’s who have undertaken our Certificate Courses through a
Traineeship.

7. Overall how did you rate your Trainers/Assessors?
Motivated and enthusiastic I I Ry Boring and disinterested
Good communicator N I R I R Poor communicator
Very knowledgeable in I I I R Lacked knowledge in subject
subject material material
Made allowances for learning I I R Expected all students to learn
differences at the same rate
Friendly and approachable N I R I O Unapproachable

Would you like to make any other comments regarding the Trainers?

8. Did you receive enough support from SMBCTC throughout your traineeship?
O Yes O No
Please comment

9. Do you believe that you have gained the skills and knowledge you needed from your traineeship
studies?
O Yes O No

Please comment

10. Did your traineeship studies meet your expectations?
O Yes O No
Please comment

Thank you for your cooperation it is greatly appreciated!
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